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Introduction

te

This guide explains the steps to submit Faseh
food product requests in Saudi Arabia.

N
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Accessing Faseh Portal

Entering Faseh portal

@ Login on the website “Faseh portal” and select “Food)”.
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Faseh Services System

An electronic system provided by the Food and Drug General Authority that enables the importer to submit a release request for food and drug products,
medical devices, cosmetics, and imported fodder, and enables the conformity authorities to inspect the products and issue certificates of conformity with

the consignment

Cosmetic products Medical Equipment Food <
Faseh Cosmetic products / j Faseh Medical Equipment \ Faseh Food O
Login ¢ Login « Login ¢
.. - \
Medicine Pesticides Feed \\ -
Faseh Medicine Faseh Pesticides Faseh Feed L
Login ¢ Soon Login «
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Accessing Faseh Portal

@ Click on the login option “login with Ghad".
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Login
User name or email address
Password

Forget Password

Q
Login with Ghad
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Faseh Portal Interface

@ After logging in, you will be redirected to the main page which displays the
system interface pages.
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B —— - Q

Dashboard

Dashboard

B Requests ~ (i | Dear, you must fill in the tax file information to issue tax invoices Complete tax file

= My drafts

Faseh

Forms

Registered on

Privacy Policy Terms and Conditions Reporting system Common questions User Manual
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Faseh Portal Interface

@ The My Drafts page shows requests that were started but not completed, so you can
return later to finish them.

@ Requests A [ ] Dear, you must fill in the tax file information to issue tax invoices Complete tax file
= My drafts o
= Faseh
= Forms
Draft Requests
Draft Number Account Number Account Name
Request send date from G Request send date to E Shipping country v
CB name in Arabic CB name in English
Cleax
Draft Number Account number Account name CBnameinArabic ~ CBnameinEnglish — RequestDate 4 Number of products  Shipping country ~ Ru
e @ Draft-F-20251127-1 27-11-2025 0 India

Privacy Policy Terms and Conditions Reporting system Common questions User Manual
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Creating New Request

@ Choose Request then Faseh, all previous Faseh requests will appear.

@ Click New Request at the top left of the page to start a new request.

Dashboard

@ Requests ~ [ ] Dear, you must fill in the tax file information to issue tax invoices

Complete tax file

i= My drafts
= Faseh
Food Clearance requests

=+ New Request
Forms
v

Request Number Account Number Account Name

Request send date from m Request send date to m Shipping country

Request Status v CB name in Arabic CB name in English
Clear
Request Number Account number Account name CB name in Arabic CB name in English Request Date 41 Number of products  Shipping country

20251124 -11-2025
[[) F-202511246 24-11-2025 1

Ethiopia Wa

Terms and Conditions Reporting system Common questions User Manual K e
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Creating New Request

You will see all the accounts retrieved from the Ghad system. Select the account and then
click Submit Request.
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Home | Food Requests

Dashboard

B Requests A [ ] Dear, you must fill in the tax file information to issue tax invoices Complete tax file

My drafts

Faseh
Please select an account to proceed to the service

F Cancel
orms All accounts returned from Ghad system

ser Manufacturer License Date (expiry date) Manufacturer License Status Warehouse License number Warehouse license date Warehouse License status CR type Options

4 Active 30/06/2023 Active Main Create Request
1 Active 11/11/2022 Active Main Create Request
2 Active 16/01/2028 Active Main Create Request
21/09/2022 Active Main Create Request
Main Create Request
4 A >
Results per page 5 W 1-50f 29 >

Terms and Conditions Reporting system Common guestions User Manual
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Creating New Request

Step One

Internal

@ Fill in the Request information then click on “Next".

& Step 1|Request Information

Request Information
Adding products
Attachments
Request Invoices

Conformity Body

=B - - - B - RO

Request Summary

Commercial

Main request information

Shipment Policy Details

‘Shipment Policy Number *
ex: 273253535
Policy Date (Gregorian)
Do/MMPYY
‘Shipment country *
Shipment courtry
Customs Declaration Information
Customs Declaration Number
ex: 273253535

Customs Declaration Date (Gregorian)

DO
Packing deciaration Information

Packing declaration number
e 273253535

Packing declaration Date (Gregorian)

DO

‘Shipment Policy Attachment * &

Choose the Aniachment

Policy Date (Hijri) =

DO/MMYYYY

‘Shipment port *

Shipment port

Customs Declaration Attachment &

Choose the Aniachment

Customs Declaration Date (Hijri)

DO/MM/YYYY

packing declaration attachment @

Choose the Attachment

Packing declaration Date (Hijri)

DO/MMYYYY

Terms and Conditions ~ Reportingsystem  Common questions  User Manual

Browse

Browse

Browse

I “
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Creating New Request

Step Two

® There are two methods to add a product:

1. The first method

Select "Add Products", then choose a "Product Type", and then search for the desired

product.

& Step 2| Adding products

Request Information

Adding products

Attachments

Request Invoices

Conformity Body

[ I - I - N - BN CCREEEN

Request Summary

- - -

Adding Products

Commercial

Please add products through the products' list

Use Saved Form

Cancel Request

+Add Exceptional Product

When selecting a saved form, the products list will be added based on the previously saved data. You can review, edit, and complete its details before the final submission.

Product Type *

Promotions number

ex: 273253535

View More v

Product Number

g ex 273253535

Country of Origin

Country of Origin

PrivacyPolicy ~ Termsand Conditions ~ Reporting System  Common questions  User Manual

Product Name - Arabic

ex: 273253535

Brand name

ex: 273253535
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Creating New Request

Step Two \\l/

@ There are two ways to add a product:

2. The second method:

You can speed up the data entry process by using the saved templates, as shown
on page 22 of the manual.

+/ Request Information Cancel Request
@ Adding products
B Attachments W Commercial
ﬂ Request Invoices .

Adding Products +Add Exceptional Product
8 Conformity Body Please add products through the products' list
ﬂ Request Summary Use Saved Form

o Q When selecting a saved form, the products list will be added based on the previously saved data. You can review, edit, and complete its details before the final submission.
Form Name

Added products in the request 0

Resultsperpage 10 v 0000

Do you want to Apply for conformity request on selected products ?

‘You should refer to the circular titled "Mandatory compliance certificate according to the food product and the country,” which is published on the SFDA website.

O Yes @ No

Privacy Policy  Terms and Conditions  Reporting system  Common questions  User Manual
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Creating New Request

Step Two \\,/

® Select the product type as "Registered”, then click on "Search”. After that, all the
products registered in Ghad system will appear, and you can choose the product you want
to apply for by clicking the "Add Products" button.

Product Type * Product Number 0ld Product Number
Registered Product v ex: 273253535 ex: 273253535
Product Name - Arabic Promotions number Barcode
ex: 273253535 ex: 273253535 ex: 273253535
Country of Origin Brand name
Country of Origin ~v ex: 273253535
View More v

= - [
Products List

Number of selected products (1)
0
Select all in current page

ﬂ Product Number Main classification Sub classification Purpose
e @ FOP-462024-0007 Beverages Restaur
[:] f[j FOP-07082024-0059 Cereals & grains products Grains & whole grains, flours, wheat, rice, maize, barley, corn, sorghum Hospita

Privacy Policy Terms and Conditions Reporting system Common questions User Manual
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Creating New Request

Step Two \\ll

@ The product information is filled in, including the production and expiry dates, and
quantity details. Choose if you have a certificate of conformity for the product you
would like to register. Repeat the steps for all the products added in the request as
shown in image (step 1). Finally, click on “Save & close”.

2 Save & Close
Add Product Details —_—

added Procucts () - Registered product information for Hospitals
Added products in the request

0% Product Information

+ Single: Individual packaging
of the product, designated

Product Information

" (rown | Proccton e Expey dte for sale to the final
e i x 8 consumer. Ready for
‘ B consumption and uniform.

+ Package: Assembly of
several individual units in a
larger container, typically
for bulk sale to traders,
restaurants, or wholesale
consumers.

Product Validity : 2 Year 11 Month 30 Day

Quantity Information

Batch number () Product classifications”

ex 273253535 () single © () Package O

Single Package

Lot number Unit Total weight of the items in kg Total quantity of items in tons

Additional Information

* Do you have a certificate of conformity for the product you would like to register?* * (O Yes (O No

Factory City *

Faseh User Manual
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Creating New Request

Step Two \\l/

@® The products you added will appear at the bottom of the page in the “Add Products in
the Request” section. You can edit or delete any of these products as needed.

Resuftsperpage 10 v 1-100f232 >

* Added products in the request 1

#FOP-07082024-0059

<
O \
Cereals & grains products

Grains & whole grains, flours, wheat, rice, maize, barley, corn, sorghum

View Product Details
[) Product Information
Quantity HS Code Country of Origin
2 Saudi Arabia

Resultsperpage 10 v  1-10f1

Do you want to Apply for conformity request on selected products ?

You should refer to the circular titled "Mandatory compliance certificate according to the food product and the country," which is published on the SFDA website.

Q Yes @ No

Previous ‘Save as draft “

PrivacyPolicy ~ Terms and Conditions  Reporting system  Common questions  User Manual
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Creating New Request

Step Two \\,/

@ |f the product requires a Certificate of Conformity, select “Yes” in the “Do you want to

apply for a conformity request on the selected products?” field. This ensures that the

clearance request is sent to the Conformity Body you will choose in the next step.

4

Resultsperpage 10 v 1-100f 232 >
Added products in the request 1

#FOP-07082024-0059

<
@ *
Cereals & grains products

Grains & whole grains, flours, wheat, rice, maize, barley, corn, sorghum

View Product Details
[3) Product Information
Quantity HS Code Country of Origin
2 Saudi Arabia

Resultsperpage 10 v  1-10f1

I Do you want to Apply for conformity request on selected products ?

You should refer to the circular titled "Mandatory compliance certificate according to the food product and the country,’ which is published on the SFDA website

O Yes @ No

Previous

Save as draft Next

Privacy Policy ~ Termsand Conditions  Reporting system  Common questions  User Manual @
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Creating New Request

Step Three \\l/

@ The attachments step will appear, where the required certificates (based on the imported

product and the approved Food Clearance requirements published on the Authority’s

website).

& Step 3| Attachments

+/ Request Information
Dear user, attaching the required isa ite for the i as per the Food Clearance Guide. vary on the product
+/  Adding products classification, so please review them before completing your application.
@ Attachments
- - - Commercial
B Request Invoices
B  Conformity Body
Attachments a

ﬂ Request Summary

Certificate of Origin Number of added certificates o a

£ e e e e e e e e e e e e e e e e e e = e e e e s )

)
k)
=]
g
8
o
o
1]
S
=)
8
8
o
e

Max file size: 15 M8 | Accepted types: .pdf,jpg.jpeg. png.gif

Maximum files per selection: 20

No files selected

PrivacyPolicy ~ Terms and Conditions ~ Reporting system  Common questions  User Manual
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Creating New Request

Step Four

@ After entering the invoice details, click “Add” to add the invoice in the clearance request.
Each invoice must be linked to a product that was added by selecting the “Product Name”.

<

<

[- 3 - BN O AN

& Step 4 | Request Invoices

Request Information

Adding products

Attachments

Request Invoices

Conformity Body

Request Summary

- - - Commercial

Request Invoices

At least one invoice must be added to continue the clearance request service

a Invoices must be linked to products added, you cannot proceed to the next step until the invoices are linked.

1 Total Products

0 Products with Invoices

Invoice number * Invoice date *
ex: 273253535 DD/MM/YYYY
Product Name *
Select Product -

Added invoices

PrivacyPolicy ~ Termsand Conditions  Reporting system  Common questions  User Manual

8

Upload Invoice &

Choose the Attachment

1 Products without Invoices

Browse
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Creating New Request

Step Five \\l/

® Select the Conformity Body from the list that are displayed based on the shipping country.

& Step 5 | Conformity Body
+ Request Information
- - - - Commercial
+ Adding products
+/ Attachments .
Select Conformity Body
Request Invoices
English name of the CB Designation Certificate Number
Conformity Body
English name of the CB Designation Certificate Number Clear
ﬂ Request Summary
# Conformity Body Name Country Name Designation Activity Designation Certificate Number Options
! Select
z Select
3 Select
4 Select
: Select
° Select

PrivacyPolicy ~ Termsand Condifions  Reportingsystem  Common questions  User Manual . 0
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Creating New Request

Step Six \\l/

® On the Request Summary page, review all entered clearance details before submission. Use
“Previous” to make changes or “Save & continue later” to save the request and complete it

later.

& Step 6 | Request Summary

+ Request Information
+ Adding products

+/  Attachments
Request Invoices
+ Conformity Body

O3]

Request Summary

-— - W Commercial

Request Info

Shipment Policy Number:
86986

Customs Declaration Number:
Packing declaration number:

Account name:

Request Invoices

Invoice number

Added products in the request 1

Privacy Policy

Policy Date (Gregorian)
11/11/2025

Customs Declaration Date (Gregorian):
Packing declaration Date (Gregorian):

Account number:

C-0255

Invoice date

20-08-2025

Terms and Conditions  Reporting system

Policy Date (Hijri):
5/20/1447

Customs Declaration Date (Hijri):
Packing declaration Date (Hijri):

Shipment country:

Aland Islands

Upload Invoice

99g999.png [

User Manual

Shipment Policy Attachment:
999999-Png (3

Customs Declaration Attachment:

packing declaration attachment:

shipment port:
Arar Airport

Invoice Products

Faseh User Manual
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Creating New Request

Step Six \\l/

® Check the box to agree to the terms and conditions, then click “Complete Request”. The
request will be sent to the Conformity Body.

=
Quantity HS Code Country of Origin
2 Saudi Arabia
Resultsperpage 10 v 1-1of1
Attachments -

No attachments found

Conformity Body Information

Caonformity Body

etre

Read Terms and Conditions | confirm that | accept it *

< Previous Save & Continue Later Submit Request »

Privacy Policy Terms and Conditions Reporting system Common questions: User Manual

Faseh User Manual



doallg danll dslall Aianll 7‘
Saudi Food & Drug Authority é

Saved Forms Service

fda.gov. i 5
O [ S0770n [ 2755575 | iad aailly



Internal

Saved Form

Step Two \\l/

@ You can add products to the request using a saved form by clicking “Use saved form”, then
selecting the form name from the drop-down list. The number of products will appear, then
click “Complete products details”.

Request Information Cancel Request

Adding products

—— - Commercial

Adding Products +Add Exceptional Product

Attachments

v
&8
a
B Request Invoices
a
a

Conformity Body Please add products through the products’ list
Request Summary o Use Saved Form
o When selecting a saved form, the products list will be added based on the previously saved data. You can review, edit, and complete its details before the final submission
Form Name
template 14/9 v
template 14/9

Added Products Add new products Complete Product’s Details e

4 Total Products 3 Products Inside Form 1 Products Outside Form

0 completed Products 4 Incomplete Products

PrivacyPolicy ~ Termsand Conditions ~ Reportingsystem  Common questions  User Manual

Faseh User Manual



Internal

Saved Form

Step Two \\,/

@ The product information is filled in, including the production and expiry dates, and
quantity details. Choose if you have a certificate of conformity for the product you would
like to register. Repeat the steps for all the products added in the request by clicking
“Next”. Finally, click on “Save & close”.

Save & Close

Add Product Details

[ Display Ghad Details ] [ Delete product

Added Products n Registered product information for Hospitals . o .
ddedprocucts n e request + Single: Individual packaging
0% Product Information Of the product, designated
for sale to the final
L o] ;
Product Information consumer. Ready or
L Production date Expiry date consumption and uniform.
0§ 2025-11-30 2028-11-29 X
o S — + Package: Assembly of
- several individual units in a
» e larger container, typically
Product Validity : 2 Year 11 Month 30 Day for bUIk Sale to traders,
restaurants, or wholesale
consumers.

Quantity Information

Batchnumber (7) Product classifications™

ex: 273253535

O single ©® () Package ©

Single Package

Lot number Unit Total weight of the items in kg Total quantity of items in tons . @

Additional Information

Faseh User Manual
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Saved Form

Step Two \\’,

@ After adding all the requirements, all the data entered in the request will appear. A message
will then appear asking if you want to save the products to this request as a template.

Do you want to save this request's
products as a template?
You can save the request products for later use, where
only the registered products are saved, while exceptional

products will be added during the creation of the Faseh
request.

Continue without saving

Faseh User Manual
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Creating New Form

Step Two \\l/

@ Select “Forms” from the homepage and then click “New Form”.

Home | FoodRequests | Forms

Dashboard

@ Requests A [ ] Dear, you must fill in the tax file information to issue tax invoices Complete tax file

= My drafts

Faseh

Form
Forms

Form Name Issue date from (] Issue date to i}
Clear
Form Name Issue Date Options
30-11-2025 Operations v
12-11-2025 Operations ~ ~
23-10-2025

Operations ~ ~

Privacy Policy Terms and Conditions Reporting system Common questions User Manual
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Creating New Form

Step One \\l/

® You will see all the accounts retrieved from the Ghad system. Select the account and
then click Submit Request.

& New Form

B Select Account

Please select an account to proceed to the service
a Founinfoniation All accounts returned from Ghad system e

@ Adding Products

Manufacturer License Date (expiry date) Manufacturer License Status Warehouse License number Warehouse license date Warehouse License status CR type Options

18/05/2021 Active 30/06/2023 Active Main Create Request
17/08/2022 Active 11/11/2022 Active Main Create Request
30/06/2027 Active 16/01/2028 Active Main Create Request
21/09/2022 Active Main Create Request
Main Create Request
4 e >
Results per page 5 v 1-50f 29 >

Privacy Policy Terms and Conditions Reporting system User Manual @
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Creating New Form

Step Two ~/

@® Enter the Form name then click on “Next”.

& New Form

+/ Select Account

5} Form Information

B Adding Products Form Information

Form Information

Please fill in the form information to reuse the same data in the future without having to enter it again.

Form Name *

Enter form name

Privacy Policy Terms and Conditions Reporting system Common questions User Manual . @
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Creating New Form

Step Three \\l/

@ Select the product type as "Registered”, then click on "Search”. After that, all the
products registered in Ghad system will appear, and you can choose the product you
want to apply for by clicking the "Add Products" button.

o Dear user, form creation is only available for registered products, while exceptional products will be added and their details completed during the creation of clearance requests.

Adding Products

Please add products through the products' list

Product Type * Product Number old Product Number
Registered Product v ex: 273253535 ex: 273253535
Product Name - Arabic Promotiens number Barcode
ex: 273253535 ex: 273253535 ex: 273253535
Country of Origin Brand name
Gountry of Origin v ex 273253535
View More v

o O

Products List

Number of selected products (1)

Add Products (1) o
Select all in current page

3 a Product Number Main classification Sub classification Purpose of use? Product name (Arabic) Brand name Trade mark Options

PrivacyPoiicy ~ Terms and Conditions  Reporting System  Common questions  User Manual . . @
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Creating New Form

Step Three <

@ Select the product to be added or deleted from the form, and you can view the product
details.

Products List
D Product Number Main classification Sub classification Purpose of use? Product name (Arabic) Brand name Trade mark Options
D @ FOP-070925-3084 Cereals & grains products Breakfast cereals FinalConsumer 22 2 2 @ View - Add
D @ FOP-210925-3220 Bottled drinking water Ice FinalConsumer 2 2 2 @ View 4 Add

Results per page 10 W 120f2

Added Products °

Selected Products (1)

& Remove Selected (1)
Select all in current page

Product Number Main classification Sub classification Purpose of use? Product name (Arabic) Brand name Trade mark Options
o FOP-070925-3084 Cereals & grains products Breakfast cereals FinalConsumer 22 2 2 @ View 1 Remove
Results per page 10 v 110f1

e Save Form

acy Policy ‘Terms and Conditions Reporting system Common q ns User Manual
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Creating New Form

@ From “Operations”, you can edit or delete the form.

70 gallg Janll dslnll il
& saditoods Drug Authority

Home | Food Requests | Forms

Dashboard

*
-
B Requests o Dear, you must fill in the tax file information to issue tax invoices Complete tax file

My drafts

Faseh
Forms + New Form

Forms

Form Name Issue date from (] Issue date to (]
Clear
Form Name Issue Date Options
30-11-2025 Operations ~ ~
Edit
30-11-2025
Delete
12-11-2025 Operations  ~
23-10-2025 Operations -

Privacy Policy Terms and Conditions Reporting system Common questions User Manual
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