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Introduction 

This guide explains the steps to submit Faseh 
food product requests in Saudi Arabia.
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Entering Faseh portal 

Login on the website “Faseh portal” and select “Food)”.
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Accessing Faseh Portal
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Click on the login option “login with Ghad”.
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Accessing Faseh Portal
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Faseh Portal Interface 
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After logging in, you will be redirected to the main page which displays the 
system interface pages.
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The My Drafts page shows requests that were started but not completed, so you can 
return later to finish them.
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Faseh Portal Interface 
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Choose Request then Faseh, all previous Faseh requests will appear.

Click New Request at the top left of the page to start a new request.
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Creating New Request
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Creating New Request

You will see all the accounts retrieved from the Ghad system. Select the account and then 
click Submit Request.
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Creating New Request
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Fill in the Request information then click on “Next”.

Step One



Internal

There are two methods to add a product:

1. The first method
Select "Add Products", then choose a "Product Type", and then search for the desired 
product.
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Creating New Request

Step Two
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There are two ways to add a product:

2. The second method:
You can speed up the data entry process by using the saved templates, as shown 
on page 22 of the manual.

Creating New Request

Step Two
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Select the product type as "Registered“, then click on "Search“. After that, all the 
products registered in Ghad system will appear, and you can choose the product you want 
to apply for by clicking the "Add Products" button.
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Creating New Request

Step Two
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The product information is filled in, including the production and expiry dates, and 
quantity details. Choose if you have a certificate of conformity for the product you 
would like to register. Repeat the steps for all the products added in the request as 
shown in image (step 1). Finally, click on “Save & close”.

Creating New Request

Step Two

• Single: Individual packaging 
of the product, designated 
for sale to the final 
consumer. Ready for 
consumption and uniform.

• Package: Assembly of 
several individual units in a 
larger container, typically 
for bulk sale to traders, 
restaurants, or wholesale 
consumers.
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The products you added will appear at the bottom of the page in the “Add Products in 
the Request” section. You can edit or delete any of these products as needed.
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Creating New Request

Step Two
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If the product requires a Certificate of Conformity, select “Yes” in the “Do you want to 

apply for a conformity request on the selected products?” field. This ensures that the 

clearance request is sent to the Conformity Body you will choose in the next step.

Creating New Request

Step Two
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The attachments step will appear, where the required certificates (based on the imported 

product and the approved Food Clearance requirements published on the Authority’s 

website).

Creating New Request

Step Three



Internal

18

After entering the invoice details, click “Add” to add the invoice in the clearance request. 
Each invoice must be linked to a product that was added by selecting the “Product Name”.

Creating New Request

Step Four
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Select the Conformity Body from the list that are displayed based on the shipping country.

Creating New Request

Step Five
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Creating New Request
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On the Request Summary page, review all entered clearance details before submission. Use 
“Previous” to make changes or “Save & continue later” to save the request and complete it 
later.

Step Six
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Creating New Request
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Step Six

Check the box to agree to the terms and conditions, then click “Complete Request”. The 
request will be sent to the Conformity Body.
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Saved Forms Service
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Saved Form
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Step Two

You can add products to the request using a saved form by clicking “Use saved form”, then 
selecting the form name from the drop-down list. The number of products will appear, then 
click “Complete products details”.



Internal

Saved Form
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Step Two

The product information is filled in, including the production and expiry dates, and 
quantity details. Choose if you have a certificate of conformity for the product you would 
like to register. Repeat the steps for all the products added in the request by clicking 
“Next”. Finally, click on “Save & close”.

• Single: Individual packaging 
of the product, designated 
for sale to the final 
consumer. Ready for 
consumption and uniform.

• Package: Assembly of 
several individual units in a 
larger container, typically 
for bulk sale to traders, 
restaurants, or wholesale 
consumers.
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Saved Form
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Step Two

After adding all the requirements, all the data entered in the request will appear. A message 
will then appear asking if you want to save the products to this request as a template.
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Creating a New Form
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Creating New Form
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Step Two

Select “Forms” from the homepage and then click “New Form”.
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Creating New Form
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Step One

You will see all the accounts retrieved from the Ghad system. Select the account and 
then click Submit Request.
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Creating New Form
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Step Two

Enter the Form name then click on “Next”.
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Creating New Form
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Step Three

Select the product type as "Registered“, then click on "Search“. After that, all the 
products registered in Ghad system will appear, and you can choose the product you 
want to apply for by clicking the "Add Products" button.
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Creating New Form
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Step Three

Select the product to be added or deleted from the form, and you can view the product 
details.
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Creating New Form
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From “Operations”, you can edit or delete the form.
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Thank You.
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